Norwalk Fire Department

From: McCabe, Edward <EMcCabe@norwalkct.org>
Date: Thu, Nov 19, 2009 at 12:46 PM

To: Giorgio Palmisano <giorgio@bunkergearcleaners.com>

Dear Giorgio,

The Norwalk Fire Department had been very pleased with the turnout gear repairs done for us by
Minerva Cleaners. The craftsmanship of the repair work is excellent and the turnaround is very quick.
Thanks to Minerva, our older sets of bunker gear are safer and in better condition than was

previously possible. Minerva’s inspection process also assures us that all of our serviceable gear is

NFPA compliant.

Captain Edward McCabe

Norwalk Fire Department
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