Binghamton Fire Department

From: Allen, Richard <rjallen @cityofbinghamton.com>
Date: Wed, Oct 7, 2009 at 5:31 PM

Subject: Binghamton Fire

To: Giorgio Palmisano <bunkergear.minerva@ gmail.com>

Giorgio,

Sorry I have not gotten back to you. I just got back in town from a grant writing seminar. We are more
than satisfied with the work Minerva did on the gear. The repair work quality was second to none.

The service by you, Howie, Peter and the billing staff also second to none. We are very very pleased.
Thank you and please thank all of your staff for me. I can guarantee we will continue to do business with
Minerva and I would like to beginning working on a PPE inspection and maintenance plan. I will be in
touch.

Thanks again.

Rick

Assistant Chief Richard Allen, MTO, EMT-P, CIC

Training Instructor

City of Binghamton Fire Bureau

607-772-7122

“Complacency kills! Train for Life.”



